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Abstract: This study aims to analyze parents' perceptions of cell phone use and its impact on their interactions with their children. 

Using a cross-sectional survey method with 30 respondents, the study applies the Chi-Square test to analyze response patterns across 

five main aspects: duration of phone use, use while with children, impact on quality time, conflicts related to phone use, and changes 
in communication levels. The results show significant differences in response distribution for all aspects studied (p < 0.05). Key 

findings reveal that the majority of respondents (88.9%) acknowledge the influence of phone use on the quality of time spent with 

their children and 77.8% report frequently experiencing conflicts related to phone use. Additionally, 74% of respondents indicate 
changes in communication levels with their children since using cell phones. This study underscores the importance of managing cell 

phone use within the family context to maximize the benefits of technology while minimizing its negative impact on parent-child 

relationships. The study's implications include the need for educational programs, the development of family rules, and strategies to 
enhance family interaction quality in the digital era. 
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BACKGROUND TO THE STUDY 
The proliferation of mobile devices and their 

seamless integration into everyday life have 

brought significant changes in how families 

interact and communicate. While mobile phones 

offer unprecedented connectivity and access to 

information, their widespread use, especially 

among children and adolescents, has raised 

concerns about potential negative impacts on 

family relationships and dynamics. Over the past 

decade, the ownership and use of mobile phones 

among children have increased exponentially. 

According to recent surveys, nearly two-thirds of 

ch ildren aged 8 to 12 own smartphones, and this 

figure rises to over 90% among teenagers (Pew 

Research Center, 2022). With the widespread 

presence of these devices, concerns have emerged 

about their potential effects on parent-child 

relationships, including issues such as distraction, 

lack of quality time, and communication 

breakdowns. 
 

Previous research has explored various aspects of 

mobile phone use and its impact on children, such 

as academic performance (Lee, et al., 2018), sleep 

quality (Choi, et al., 2020), and social-emotional 

development (Park, et al., 2019). However, there is 

a lack of qualitative research that investigates the 

lived experiences and perspectives of families 

regarding the role of mobile phones in shaping 

parent-child relationships. This study aims to 

address this gap by using a qualitative approach to 

explore parents' and their children's perceptions 

and experiences of how mobile phone use affects 

their relationships. By gaining a deep 

understanding of the complex dynamics involved, 

this study seeks to provide insights that can inform 

family counseling practices, parenting strategies, 

and interventions aimed at promoting healthy 

family relationships in the digital age. 
 

Through semi-structured interviews with families, 

this study will delve into the nuances of how 

mobile phone use affects various aspects of parent-

child relationships, including communication, 

quality time, boundary-setting, and emotional 

bonding. The findings from this study have the 

potential to contribute to the growing literature on 

the impact of technology on family dynamics and 

offer practical recommendations for families 

navigating the challenges posed by the ubiquitous 

presence of mobile devices. 
 

LITERATURE REVIEW 
The pervasive presence of mobile devices in 

modern life has sparked significant research 

interest in examining their impact on various 

aspects of human behavior and relationships. This 

literature review provides an overview of relevant 

theoretical frameworks and empirical studies that 

offer insights into how mobile phone use can 

affect parent-child relationships. 
 

THEORETICAL FOUNDATIONS 
The Family Systems Theory posits that families 

are interconnected systems where changes in one 

part affect the entire system (Minuchin, 1985). 

Through this lens, parents' or children's use of 

mobile phones can disrupt family dynamics, 

communication patterns, and emotional bonds. 

Attachment Theory, which focuses on the 

emotional bonds between children and caregivers 

(Bowlby, 1988), can highlight how parents' mobile 

phone use impacts children's sense of security and 

attachment formation. 
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Social Learning Theory suggests that behavior is 

learned through observation and modeling 

(Bandura, 1977). This theory can help explain how 

parents' and children's device use habits influence 

each other's patterns of use. The Ecological 

Systems Theory (Bronfenbrenner, 1979) offers a 

broader perspective by considering multiple 

environments (e.g., school, peers, media) that 

interact with mobile phone use to shape family 

relationships. 
 

The Uses and Gratifications Theory (Dimmick, et 

al., 1992) provides a framework for understanding 

the motivations behind parents' and children's 

mobile phone use and how these motivations can 

affect their relationships. The Technology 

Acceptance Model (Davis, 1989) examines factors 

influencing the adoption and use of new 

technologies, highlighting the integration of 

mobile devices into family life. 
 

EMPIRICAL RESEARCH 
Several studies have explored the impact of mobile 

phone use on various aspects of child and 

adolescent development. For instance, Radesky, et 

al. (2014) found that parents' mobile phone use 

during interactions with their children was 

associated with decreased parental engagement 

and responsiveness. Xie, et al. (2020) reported that 

excessive smartphone use among adolescents was 

linked to poorer parent-child communication and 

higher levels of family conflict. 
 

Research has also examined the potential 

displacement effects of mobile phone use on 

family time and face-to-face interactions. Nie and 

Hillygus (2002) found that internet use displaced 

time spent with family members, while Mesch 

(2006) reported similar findings for mobile phone 

use among adolescents. However, other studies 

have shown that mobile phones can facilitate 

parent-child communication and coordination, 

especially in situations where family members are 

geographically separated (Devitt & Roker, 2009). 
 

Although existing research has provided valuable 

insights, there is a need for more in-depth 

qualitative studies that explore families' lived 

experiences and perceptions regarding the role of 

mobile phones in shaping their relationships. This 

study aims to fill this gap by using a qualitative 

approach to gain a deep understanding of the 

complex dynamics involved. 
 

 
 

RESEARCH METHODOLOGY 
Research Design: 

This study employs a quantitative approach with a 

cross-sectional survey design. This method is 

chosen to obtain a comprehensive snapshot of 

parents' perceptions of cell phone use and its 

impact on their interactions with their children at a 

specific point in time. 
 

Population and Sample: 

The target population for this study is parents who 

have children and use mobile phones. The study 

sample consists of 30 respondents selected using a 

convenience sampling technique. Inclusion criteria 

include being a parent and owning a mobile phone. 
 

Research Instrument: 

Data were collected using an online questionnaire 

consisting of five main questions. Each question 

uses a 5-point Likert scale ranging from "Strongly 

Disagree" to "Strongly Agree". The questions 

cover the following aspects: 

a) Daily duration of mobile phone use 

b) Frequency of mobile phone use while with 

children 

c) Perceptions of the impact of mobile phone use 

on quality time with children 

d) Frequency of conflicts with children related to 

mobile phone use 

e) Changes in communication levels with children 

since using mobile phones 
 

Data Collection Procedure: 

The questionnaire was distributed online via 

Google Forms. Respondents were provided with 

information about the study's purpose and asked to 

give their consent before participating. Data 

collection was conducted from August 1-15, 2024. 
 

Data Analysis: 

Data were analyzed using descriptive and 

inferential statistical methods. Descriptive analysis 

includes calculating frequencies and percentages 

for each response category. For inferential 

analysis, the Chi-Square test was performed for 

each question with a significance level of 0.05. 

This test was chosen to determine whether there 

were significant differences between the observed 

and expected response distributions if there were 

no preferences. 
 

Research Ethics: 

This study was conducted with consideration of 

ethical research principles. Respondents' data 

confidentiality was maintained, and participation 

was voluntary. Respondents were provided with 
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clear information about the study's purpose and 

their right to withdraw from the study at any time. 
 

Research Limitations: 

This study has several limitations that should be 

considered in interpreting the results: 

a) The relatively small sample size (n=30) may 

limit the generalizability of the findings. 

b) The use of convenience sampling may introduce 

selection bias. 

c) The self-report nature of the questionnaire may 

introduce respondent bias. 
 

RESULTS AND DISCUSSION 
Chi-Square Test Results: 

The results of the Chi-Square test are presented in 

a complete text with tables and pie chart 

descriptions for each question. 
 

Chi-Square Test Results on Cell Phone Use and 

Interaction with Children Survey: 
 

Method: Chi-Square Test 
 

Significance Level: 0.05 
 

Question Analysis: 

"To what extent do you agree that you use your 

cell phone for long periods every day?" 

χ² = 9.63 df = 4 p-value = 0.047 

Response distribution: SD (7.4%) D (22.2%) N 

(18.5%) A (40.7%) SA (11.1%) 
 

"To what extent do you agree that you often use 

your cell phone while with your child?" 

χ² = 18.74 df = 4 p-value = 0.0009 

Response distribution: SD (7.4%) D (48.1%) N 

(29.6%) A (11.1%) SA (3.7%) 
 

"To what extent do you agree that cell phone use 

affects the quality time with your child?" 

χ² = 19.22 df = 3 p-value = 0.0002 

Response distribution: D (0%) N (11.1%) A 

(51.9%) SA (37%) 
 

"To what extent do you agree that you often have 

conflicts with your child related to cell phone 

use?" 

χ² = 16.11 df = 3 p-value = 0.001 

Response distribution: D (0%) N (22.2%) A (37%) 

SA (40.7%) 
 

"To what extent do you agree that cell phone use 

changes your level of communication with your 

child?" 

χ² = 24.19 df = 3 p-value = 0.0002 

Response distribution: D (7.4%) N (18.5%) A 

(37%) SA (37%) 
 

DISCUSSION 
The survey results indicate significant differences 

in the response distribution for all aspects studied 

(p < 0.05). For the aspect of daily duration of cell 

phone use, most respondents agree (40.7%) or 

strongly agree (11.1%) that they use their cell 

phones for long periods every day. This suggests 

that cell phone use is prevalent among parents, 

which aligns with previous research highlighting 

the widespread adoption of mobile devices. 
 

Regarding the frequency of cell phone use while 

with children, the majority of respondents disagree 

(48.1%) or are neutral (29.6%) about using their 

cell phones often while with their children. This 

may indicate an awareness among parents of the 

need to limit cell phone use in the presence of their 

children, although a notable proportion still uses 

them frequently. 
 

When examining the perceived impact of cell 

phone use on the quality time spent with children, 

a significant proportion of respondents agree 

(51.9%) or strongly agree (37%) that cell phone 

use affects the quality of their interactions. This 

finding aligns with concerns raised in the literature 

about the potential for mobile devices to distract 

parents from engaging meaningfully with their 

children. 
 

The frequency of conflicts related to cell phone 

use also emerged as a significant issue, with the 

majority of respondents agreeing (37%) or 

strongly agreeing (40.7%) that they often have 

conflicts with their children over cell phone use. 

This underscores the potential for mobile devices 

to create tension within the family unit. 
 

Finally, regarding changes in communication 

levels with children, most respondents agree (37%) 

or strongly agree (37%) that cell phone use has 

changed the way they communicate with their 

children. This finding is consistent with previous 

research indicating that technology can alter 

communication patterns within families. 
 

LIMITATIONS AND FUTURE 
RESEARCH 
Implications: 

The study's implications include the need for 

educational programs to raise awareness about the 

impact of cell phone use on family dynamics, the 

development of family rules and guidelines for 

mobile device use, and the implementation of 

strategies to foster healthy family communication 

in the digital era. 
 



  

 
 

23 
 

Safrudiningsih, et al. Sarc. Jr. Hum. Cul. Stud. vol-3, issue-6 (2024) pp-20-24 

Copyright © 2022 The Author(s): This work is licensed under a Creative Commons Attribution- NonCommercial-NoDerivatives 4.0 
(CC BY-NC-ND 4.0) International License 

Publisher: SARC Publisher 
 

Suggestions for Further Research: 

Future research could explore the perspectives of 

children on this issue, investigate the long-term 

effects of cell phone use on parent-child 

relationships, and examine the role of other digital 

devices in shaping family dynamics. Additionally, 

intervention studies could evaluate the 

effectiveness of specific strategies for managing 

cell phone use within families. 
 

CONCLUSION 
The study findings suggest that cell phone use 

significantly affects various aspects of parent-child 

relationships, including the quality of time spent 

together, the frequency of conflicts, and 

communication levels. These results highlight the 

need for strategies to manage cell phone use within 

the family context to enhance the quality of parent-

child interactions. 
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